
Why use CityView?

CityView is a highly configurable software solution 

that manages the everyday business processes of local 

government. With over 25 years of experience and 

150 clients, CityView is built on the best practices 

of leading jurisdictions to automate and manage 

your Property, Permits & Inspections, Planning, Code 

Enforcement, Licensing and Cashiering activities.

Find out how CityView:

•	 Automates Business Processes

•	 Centralizes Information

•	 Integrates with GIS data

•	 Meets Changing  

	 Business Needs

•	 Improves Reporting

permits & inspections

Call us today for a product demo or visit our website for more information about CityView

1.800.665.5647  |  Sales@MunicipalSoftware.com  |  www.MunicipalSoftware.com

Permits & Inspections

Streamline and automate your Building Department’s permit approval and issuance process from initial 

application to Certificate of Occupancy. CityView Permits & Inspections provides you with an efficient 

approach to permitting that simplifies and standardizes your workflows.

Improve customer service with real-time status reports available to all 

staff and constituents.

Automatically assign and schedule inspections and abolish time-

consuming manual scheduling forever.

Manage and track your permits in a central location. Everything you need 

to know about a permit from owner and contractor information to related 

sub permits, utility releases to expiration dates is instantly available and 

readily accessible by all departments. 

Streamline your business processes with customized workflows that 

build deadlines and automatically create next steps like plan checks and 

inspections. Workflow automations track and manage permit expiration 

and generate batch notifications so that all users are aware of key 

milestones and dates. 

Eliminate inaccurate fee collection with an integrated fees module that 

allows you to configure, calculate and collect fees using even the most 

complex fee structure. 

Make informed decisions with intuitive reports that allow you to quickly 

and easily assess the status of all permits & inspections, their related fees 

and the length of time they have existed in the system.
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