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FOR IMMEDIATE RELEASE Contact: Iain McLean, CEO 
 Municipal Software Corporation 
 (250) 475-6600 ext. 243 
 

MUNICIPAL SOFTWARE’S CITYVIEW™ PREBUILTS TO STREAMLINE PERMITTING 

PROCESSES AT THE TOWN OF GREENWICH, CT  
 

Victoria, BC, August 20, 2007 – Municipal Software (TSX-V:MSZ) announced today that it has 

been selected by the Town of Greenwich to implement an integrated permit tracking system. 

Municipal Software will provide the complete suite of CityView PreBuilts – Property, Planning, 

Permitting and Inspections, Code Enforcement, Licensing and Cashiering – to the Town as well as 

the CityView Public Portal. Municipal Software will also provide all related implementation services, 

including project management, and training. 

Greenwich’s permitting process relies on the coordinated efforts of nine departments who currently 

record and track information related to planning, permitting and code enforcement activities using 

disparate systems. With CityView, these departments will have access to all application and permit 

information in a shared, central database, eliminating duplication of effort, reducing permit 

processing and approval times, and providing management with accurate, reliable information to 

direct the departments’ activities.  

Constituents benefit from the new functionality with direct access to Building Development 

information and services, including online applications and status reporting, and by phone through 

an automated telephone information system that integrates with CityView.  

 “We are confident that CityView will provide us with a number of time-saving efficiencies allowing 

us to reduce the permit processing time and ensuring that we continue to meet our commitment to 

provide our constituents with excellent service,” said Boris Hutorin, IT Director, Town of 

Greenwich. “Further, the CityView Application Builder allows us to mould the product to meet our 

future growth and expansion needs, so that we are able to meet this commitment in the long-term.”  
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Iain McLean, CEO of Municipal Software said, “The Town of Greenwich is the seventh jurisdiction 

in the state to choose CityView to address their constituents’ demand for increased levels of service. 

We are pleased to welcome them to the CityView community and look forward to building on past 

successes in the region.” 

The TSX Venture Exchange has not reviewed and does not accept responsibility for the 
adequacy or accuracy of this press release.  

About Greenwich, CT 

Located on Long Island Sound just thirty miles east of New York City, Greenwich is recognized as a 
premier residential community. Recently it was ranked by the Robb Report, a magazine focused on 
the needs of the ultra-affluent, as the top place to live in North America. With a median home price 
of approximately $1,500,000 and an average price of approximately $2,000,000, the total market 
value of Greenwich’s real estate, $46 billion, is the highest in Connecticut. Greenwich has a 
population of 63,000 and is home to the headquarters of a dozen of the largest corporations in 
Connecticut.  
 
About Municipal Software Corporation

Municipal Software Corporation (TSX-V:MSZ) provides easily installed, packaged software 
solutions that manage the everyday business processes of local governments. The solutions are 
based on 25 years of experience with a product platform that easily adapts to the changing practices 
of clients. Branded under the CityView name, the company provides a number of out of the box 
solutions automating practices in Property Information, Permits and Inspections, Planning, Code 
Enforcement, Licensing and Cashiering. CityView Application Builder is a set of application 
development tools that allows the client to develop unique applications to match specific needs. The 
company recently launched web based services under the Local Government Manager ™ name 
(available through the Application Exchange of Salesforce.com) for jurisdictions looking for the 
convenience and cost effectiveness of a hosted product application. Municipal Software offers a 
complete range of services from training and customer support of its suite of products to custom 
development for unique applications.  

For further information about Municipal Software and CityView, please contact Iain McLean, CEO, 
at 1-800-665-5647 ext 243 via email at Media@MunicipalSoftware.com or visit 
www.MunicipalSoftware.com. 
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