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County of Albemarle, VA to offer on-line services with CityView solution from Municipal
Software

Victoria, British Columbia, September 29th, 2005—Municipal Software (TSX-V:MSZ) is
pleased to announce that the County of Albemarle, Virginia will be expanding their current
usage of CityView to offer services on-line to their residents.

According to William Fritz, Chief of Current Development, “We originally purchased CityView
to help streamline our Community Development services with the intention of offering services
over the Internet. Since we began using CityView in the spring of 2004 we have already seen
the benefits of the initial purchase. Our turn-around times for Applications have been greatly
reduced despite a large increase in applications.” Building Permit applications in the County
have increased 8% and Development Review applications have increased by 12% in the last
year.

Mr. Fritz went on to say “CityView’s flexibility has allowed us to tailor our application as our
needs changed and will continue to do so. We now see an opportunity to increase our level of
service even more by offering our services on-line. The goal of this next project is to offer our
customers the ability to apply for permits, check permit status, and schedule inspections from
their own computers which is a key element of our drive to provide customer-focused
government in the County.”

lain McLean, Chief Executive Officer for Municipal Software stated, “We are very pleased that
the County chose CityView to meet their growth needs, and are now seeing the benefits of their
investment. Their decision reflects our commitment to work with our clients to help them
provide improved local government services. The County of Albemarle is a thriving community
and we are looking forward to our continued partnership.”
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About the County of Albemarle

Albemarle County, Virginia, is a community of over 88,400 residents and located
approximately 110 miles southwest of Washington, D.C. and 70 miles west of Richmond.
Albemarle County is one of the most attractive and desirable locations in Virginia. Albemarle
County assumed its present boundaries in 1777. It was named in honor of William Ann Keppel,
second Earl of Albemarle, who was then governor of the colony. Monticello, the home of
Thomas Jefferson is located in the County. In June 2005 Albemarle County was ranked eighth in
the nation in utilizing information technology to deliver high quality service to its customers
based on a population category of 150,000 or less according to the US Center for Digital
Government and the National Association of Counties in their 2005 Digital Counties Survey.

About Municipal Software Corporation
Municipal Software Corporation (TSX-V:MSZ) provides easily installed, packaged software

solutions that manage the everyday business processes of local governments. The solutions are
based on 23 years of experience with a product platform that easily adapts to the changing
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practices of clients. Branded under the CityView name the company provides a number of out of
the box solutions automating practices in Property Information, Permits and Inspections,
Planning, Code Enforcement, Business Licensing and Cashiering. CityView Application Builder
is a set of application development tools that allows the client to develop unique applications to
match specific needs. Municipal Software offers a complete range of services from training and
customer support of its suite of products to custom development for unique applications.

For further information about this project, please contact the County of Albemarle, William Fritz
at (434) 296 5841.

For further information about Municipal Software and CityView, please contact lain McLean,
CEOQO, at 1-800-665-5647 ext 243 or visit www.MunicipalSoftware.com.
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