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Oakland Agency Selects Municipal Software’s CityView for Permitting, Code Enforcement

Victoria, British Columbia, September 23rd, 2005—Municipal Software (TSX-V:MSZ) is pleased
to announce that the City of Oakland’s (Calif.) Community and Economic Development Agency
(CEDA) has selected the company to provide an integrated permitting and code enforcement
tracking system (PCETS) for the City. Oakland will use CityView’s Application Builder to develop
new applications to streamline numerous services.

According to Claudia Cappio, the City’s Development Director, “CityView sets the foundation for
us to offer a wider variety of services to staff and citizens. Once implemented, we will be able to
share information online with citizens and contractors and allow our field staff to work more
efficiently via remote access.”

CityView Permits & Inspections and CityView Code Enforcement are Municipal Software’s two
PreBuilts that will be initially deployed. These off-the-shelf products will allow for rapid deployment
allowing integration of permit and code enforcement data. The centralization of data will ease
coordination between these two functions.

“The City wanted to ensure a seamless integration between the PCETS and the electronic document
management system (EDMS) that is being acquired at the same time and the ease of integration of
the CityView product was key to our decision,” added Mohssen Yassini, CEDA’s Information
Technology Manager. He continued, “We felt that Municipal Software's track record of providing
these sorts of applications for over 23 years spoke volumes.” The flexibility of the CityView
Application Builder and the wide range of departmental applications were contributing factors for
the City. A third-party consultant also identified CityView as the product with the lowest risk.

Tain McLean, Chief Executive Officer for Municipal Software commented, “The City of Oakland
has gone through an extremely rigorous selection process and we are delighted that they have
chosen us to provide this key capability. We can draw on our experience with other California
jurisdictions to help them meet their objectives.” Pointing to recent advances by the company
McLean continued, “This significant sale further illustrates that Municipal Software has a great
solution for local government of any size and that we are a great choice for jurisdictions looking to
select software that will grow with them.”

“Through the selection and contract negotiation process we have come to know and respect the
Municipal Software team,” concluded Ms. Cappio. “We feel they have the best product, the best
know-how and the best people. CityView will bring Oakland’s permitting system into the 21st
century.”

-30-
About the City of Oakland
Founded in 1852, Oakland has grown to a vibrant city with a population of more than 404,000. It is
one of the most ethnically diverse cities in the nation, with more than 100 languages and dialects

spoken. Home to the nation’s 4th largest seaport, Oakland is a vital transportation hub with
exceptional sea, air, rail and highway connections. Home to three professional sports teams, the
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city’s quality of life is also bolstered by a temperate climate, outstanding water and land based
recreational opportunities and a diversified economy. To learn more, visit www.oaklandnet.com.

About Municipal Software Corporation

Municipal Software Corporation (TSX-V:MSZ) provides easily installed, packaged software
solutions that manage the everyday business processes of local governments. The solutions are
based on 23 years of experience with a product platform that easily adapts to the changing practices
of clients. Branded under the CityView name the company provides a number of out-of-the-box
solutions automating practices in Property Information, Permits and Inspections, Planning, Code
Enforcement, Business Licensing and Cashiering. CityView Application Builder is a set of
application development tools that allows the client to develop unique applications to match specific
needs. Municipal Software offers a complete range of services from training and customer support
of its suite of products to custom development for unique applications.

For turther information about Municipal Software and CityView, please contact Iain MclLean, CEO,
at  1-800-665-5647 ext 243 or IMclean@MunicipalSoftware.com.  To learn more, visit
www.municipalsoftware.com.
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