ﬁ Municipal Software

Town of Darien selects CityView solution from Municipal Software

Victoria, British Columbia, May 20, 2005—Municipal Software (TSX-V:MSZ) is pleased to
announce that the Town of Darien, Connecticut has purchased its CityView product solution to
provide an Integrated Permit Tracking System. According to Darien’s Town Administrator John
Crary, “CityView will coordinate the efforts of five Town departments to manage all land use
planning, permitting and enforcement activities.”

As John Crary added “the Town’s goal was to acquire an “off-the-shelf” integrated software solution
that is also capable of utilizing existing databases in other departments and integrating with both
CAMA and GIS systems. CityView was the unanimous choice by our selection committee to meet
this goal. Once CityView has streamlined our internal process we hope to offer on-line services to
our constituents to provide even better customer service to them.”

The Town of Darien elected to use the CityView application in use at the Town of Waterford, CT to
automate their Planning, Permitting, Code Enforcement and Conservation processes. According to
Jeremy Ginsberg, Director of Planning and Zoning, “Our selection committee had very specific
needs that we were looking for in our software selection. We were looking for a proven application
that could be tailored to meet our needs and that we could configure in the future as our needs
change. We found this in working with the Town of Waterford to utilize their application and using
the CityView Application Builder to adapt it to our needs as they change.” By using a prebuilt
application from the Town of Waterford, Darien will spend less time and money implementing the
system.

Jain McLean, Chief Executive Officer for Municipal Software commented, “We are delighted to
partner with the Town of Darien on this project. Their decision shows the versatility of the
CityView platform. We can draw on specific experience with a neighboring municipality to address
the needs of a growing community and we know that the citizens of Darien can look forward to
improved services and access as a result.”

Jeremy Ginsberg concluded by remarking, “We believe that by using the Town of Waterford’s
application, the overall implementation and costs will fall within our budget and we will quickly
begin realizing the benefits of our investment. Municipal Software brings a lot of experience in local
government to their solution.”
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About the Town of Darien

Incorporated in 1820, the Town of Darien, CT (population 19,607) is located in South Western
Connecticut and is mainly a residential community with no industry but with an active town centet,
excellent schools, and involved residents. It offers unspoiled land and clear waters. Darien’s

excellent public school system, shoreline location and proximity to New York City make the town
an attractive place to call home.

About Municipal Software Corporation
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@ Municipal Software

Municipal Software Corporation (TSX-V:MSZ) provides easily installed, packaged software
solutions that manage the everyday business processes of local governments. The solutions are
based on 23 years of experience with a product platform that easily adapts to the changing practices
of clients. Branded under the CityView name the company provides a number of out of the box
solutions automating practices in Property Information, Permits and Inspections, Planning, Code
Enforcement, Business Licensing and Cashiering. CityView Application Builder is a set of
application development tools that allows the client to develop unique applications to match specific
needs. Municipal Software offers a complete range of services from training and customer support
of its suite of products to custom development for unique applications.

For further information about this project, please contact John Crary at the Town of Darien at
203.656.7300.

For further information about Municipal Software and CityView, please contact Iain McLean, CEO,
at 1-800-665-5647 ext 243 or visit www.municipalsoftware.com.
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