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City of Evansville selects CityView PreBuilt solutions from Municipal Software 

 
Victoria, British Columbia, March 29, 2005—Municipal Software (TSX-V:MSM) is pleased to 
announce that the City of Evansville, IN has purchased CityView PreBuilts to meet the city’s immediate 
need to automate a range of business processes and offer the best possible service to citizens.  According 
to Evansville’s Chief Information Officer Matt Arvay, “The CityView solution was the unanimous choice 
of our review committee because it’s easy to use yet flexible enough to grow with us.  We need to 
streamline business processes while providing new and improved e-government services internally and to 
our citizens and CityView will allow us to do this.” 
 
Based on 23 years of best practices by more than 140 local governments across North America, CityView 
PreBuilts will automate the City of Evansville’s permitting, planning, commercial site review, 
inspections, code enforcement, complaint tracking, work order management and contractor licensing 
processes.    Building Commissioner Roger Lehman explains that thanks to this purchase, several city-
wide goals will be met including the need to “provide online access to information and provide the public, 
including contractors, with the ability to transact business electronically.  We will be able to improve 
response time to citizen complaints, provide rapid communication between inspectors and contractors, 
communicate information on specific projects between government agencies and reduce staff time spent 
on paper work.”  
 
Rob Bennett, President and Founder of Municipal Software, says that “this purchase illustrates 
Evansville’s commitment to lowering costs while at the same time delivering the best service possible to 
their citizens. I know that the citizens of Evansville will appreciate the online access to information, the 
quick responses they’ll get from city hall and the fact that the city can offer such services despite all too 
familiar budget constraints.”  
 
The city will also purchase CityView Application Builder from Municipal Software, a powerful set of 
application software development tools.  According to Mr. Arvay, one of the main reasons for selecting 
both CityView PreBuilts and CityView Application Builder, was the fact that “CityView offers both a 
quick solution and a set of application development tools that will give us the power to develop, 
customize and maintain existing and future applications ourselves. This will reduce outside consulting 
costs and increase our return on investment, which means an enormous savings to our taxpayers.  And, 
thanks to CityView, the ease with which we can develop Web forms will help us immensely with 
providing the access to information the public demands.”  
 
It is essential to Evansville that they purchase software that will grow with their organization. CityView 
Application Builder will allow them to make changes to the CityView applications they have and also 
create unique applications to meet their future needs. As Bennett notes, “Evansville realizes the potential 
for a long-term investment that ultimately saves them money and time. They know that CityView will 
adapt to their ever-evolving business process needs.”   
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About the City of Evansville  
 
Evansville, IN (population 121,582) is located in Southwestern Indiana along the banks of the Ohio 
River. Evansville is Indiana’s third largest city and the regional hub for the Tri-State area. Recently 
named an All-American City by the National Civic League, Evansville is known for “Hoosier 
hospitality.” The city is home to the University of Southern Indiana, Reitz Home Museum, Angel 
Mounds State Historic Site and the Mesker Park Zoo and Botanic Garden.  
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About Municipal Software Corporation 
 
Municipal Software Corporation (TSX-V:MSM) provides easily installed, packaged software solutions 
that manage the everyday business processes of local governments. The solutions are based on 23 years of 
experience with a product platform that easily adapts to the changing practices of clients. Branded under 
the CityView name the company provides a number of out of the box solutions automating practices in 
Property Management, Permits and Inspections, Planning, Code Enforcement, Business Licensing and 
Cashiering. CityView Application Builder is a set of application development tools that allows the client 
to develop unique applications to match specific needs. Municipal Software offers a complete range of 
services from training and customer support of its suite of products to custom development for unique 
applications. 
 
For further information about this press conference or this project, please contact Matt Arvay at the City 
of Evansville at marvay@evansvillegis.com.  

For further information about Municipal Software and CityView, please contact Iain McLean, CEO, at 1-
800-665-5647 ext 243 or visit www.municipalsoftware.com.   

 

 


