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For Immediate Release       
Victoria, British Columbia 
June 6, 2002 
Trading Symbol: MSM (TSX) 
 

Municipal Software Corporation and Pen Systems Form Partnership 
 
VICTORIA—Municipal Software Corporation, a leading developer of local government business process 
automation software and a wholly owned subsidiary of Municipal Solutions Group, Inc. (TSX: MSM), 
announced today that it has embarked on a partnership with Ontario’s Pen Systems in order to provide 
customers with a field data collection software for building inspectors.   
 
The joint offering of Pen Systems’ Inspector+ and Municipal Software Corporation’s CityView software 
products provides a complete field data collection solution which offers considerable benefits to a city:  
complete digital data capture once at source, lowered costs, increased services and most importantly the 
ability to operate on-site without an active wireless connection.   
 
Nigel Leith, Technical Director of Pen Systems commented, “Our partnership with Municipal Software 
Corporation will allow CityView and Inspector+ customers to reach new levels in the provision of 
municipal services.  With our remote field solution integrated with CityView, municipal workers will be 
liberated from their desks, increasing the efficiency and the quality of city-wide services.”   
 
Municipal Software Corporation offers CityView, a suite of enterprise-wide software solutions that 
automates any government business process such as building and permitting, public works, planning, 
property management, licensing and code enforcement.   
 
Rob Bennett, President of Municipal Software commented, “We look forward to our partnership with Pen 
Systems.  We believe that the field data collection tools that Pen Systems offers greatly complement our 
own software and that there is a definite synergy between our two companies.  We are confident that this 
will be a mutually beneficial and long-lasting business relationship.”   
 
Pen Systems develops pen-based software that is specifically designed to make field data capture quick 
and efficient, as well as error-free and transportable.  Their Inspector+ product works on a full spectrum of 
mobile computers from hand-held, table size pen computers to Palms and PDAs.  Inspector+ allows 
inspectors to enter data electronically on a handheld device and then add that data back to the main 
database once they return to the office or they can remotely transmit the data to their main database.   
 
Pen Systems and Municipal Software Corporation will appear at the MISA (Municipal Information 
Systems Association of Ontario) trade show from June 9-12, 2002 at the Lamplighter Inn in London, 
Ontario.  Please visit www.pensystems.com and www.municipalsoftware.com for more information.   
 

-30- 
 
About Municipal Software Corporation 
 
Municipal Software Corporation (www.MunicipalSoftware.com) was recently awarded one of 15 
Government Technology Conference (GTC) Best Solutions Awards at the GTC West trade show in 
Sacramento, California. Best Solutions are exhibitor awards presented at the GTC to companies that 
develop a solution for a specific customer to help solve a particular problem.  The solution must have 
resulted in significant benefits.  It must have saved time, money or headaches and is worthy of 
recognition.  
 
Municipal Software Corporation provides CityView®, a fully integrated suite of software products that 
assist municipal administrators and managers with scalable technology solutions for increasing municipal 
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government productivity in order to service citizens and communities more efficiently and effectively.  
CityView 8.NET™ is powerful automation software that is designed specifically for local government and 
easily converts paper systems and business processes into a computerized system without costly and 
time-consuming programming.   CityView 8.NET enables E-government.  It allows government to 
automate any business process internally and offer it over an Intranet or the Web with the click of a 
button.  CityView Xpress is designed specifically for out-of-the-box departmental management and comes 
complete with ready-to-use forms and reports for a variety of municipal functions.   

About Municipal Solutions Group Inc.  
 
Municipal Solutions Group Inc. (www.MunicipalSolutionsInc.com) was formed in January 2002 as the 
public financing arm for Municipal Software Corporation, to provide the overall strategic leadership 
and guidance for Municipal Software and to build comprehensive solutions for local government on a 
global basis. 
 
Forward-Looking Statements 

Certain statements in this news release are not historical and may constitute forward-looking 
statements reflecting Municipal Solutions Group Inc.’s current expectation in the local government 
sector.  Investors are cautioned that all forward-looking statements involve certain risks and 
uncertainties, including, without limitation, changes in market and competition, technological and 
competitive developments, cooperation and performance of strategic partners, and potential 
downturns in economic conditions generally.  Forward-looking statements are based upon 
management’s estimates, beliefs, and opinions on the date the statements are made.  Municipal 
Solutions Group Inc. assumes no obligation to update forward-looking statements if circumstances of 
management’s estimates, beliefs, or opinions should change.  Additional information on these and 
other potential factors that could affect the Company’s financial results are detailed in documents filed 
from time to time with the British Columbia Securities Commission.  The TSX Venture Exchange 
(formerly CDNX) has not reviewed and does not accept responsibility for the adequacy or accuracy of 
this release.  

If you would like to be included on our regular distribution please email us at: 
press@MunicipalSoftware.com or fax to (250) 475-6080.  

For more information about Municipal Software Corporation please contact: 
Ian Carmichael, Marketing Manager 
Municipal Software Corporation 
Tel: 1-800-665-5647 
Email: icarmichael@municipalsoftware.com 
 
For more information about Pen Systems please contact:  
Andrea Tait, Director of Business Development 
Pen Systems Inc. 
Tel: 1-877-480-7411 
Email:andrea@pensystems.com 


