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The Village of Niles, Illinois to Implement Municipal Software’s CityView® System 
 
Municipal Software Corporation, a leading developer of local government business process 
automation software and a wholly owned subsidiary of Municipal Solutions Group, Inc. (CDNX: 
MSM), announced today that the Village of Niles, IL has purchased CityView® to automate their 
permits and licensing functions.  The project is valued at about $112,188 US. 
 
The comprehensive and integrated system will provide the City with the ability to automate its 
Construction Permitting, Contractor Licensing and Inspections, as well as Business Licenses.  
The Village will integrate their system with their ESRI mapping data and hopes to use the Web 
capabilities of CityView 8.NET to offer services over the Web in the future.   
 
One of the most important features the Village is implementing is a built in CityView scheduler 
that will allow clerks and contractors to schedule inspections in any inspector’s next available time 
slot.  The function will return all the “open” times for an inspector for a given day and allow the 
clerk and the contractor to select the best fit! 
 
The Village will be using MS SQL Server as its CityView database. 
 
The Village of Niles is located just northwest of Chicago and it was incorporated in 1850.  The 
Village currently has a population of about 30,000. 
 
Rob Bennett, President of Municipal Software commented, “We are pleased to have the Village of 
Niles as a CityView client.  With the addition of Niles, Municipal now has five clients in Illinois.  
We are developing quite a large and growing concentration of clients in the mid-west. We are 
looking forward to a successful implementation and hope the City will expand its use of CityView 
into other areas once they see the true benefit of CityView for their permitting and licensing 
activities.”  
 
For more information please contact: 
Ian Carmichael, Sales Manager 
Municipal Software Corporation 
Tel: 1-800-665-5647 
Email: icarmichael@municipalsoftware.com 
 

About Municipal Software Corporation 
 
Municipal Software Corporation (www.MunicipalSoftware.com) is a provider of a fully 
integrated suite of software products that assist municipal administrators and managers with 
scalable technology solutions for increasing municipal government productivity in order to 
service citizens and communities more efficiently and effectively. CityView® provides forms 
automation software combining forms and reports with mapping, Web enablement, and 
database management, and is used to automate any local government process. CityView® 
Xpress is designed specifically for out-of-the-box departmental management and comes 
complete with ready-to-use forms and reports for a variety of municipal functions. 

About Municipal Solutions Group Inc.  
 
Municipal Solutions Group Inc. (www.MunicipalSolutionsInc.com) was formed in 
January/2002 to be the public financing arm for Municipal Software Corporation, to provide 
the overall strategic leadership and guidance for Municipal Software, and to build 

 



comprehensive solutions for local government on a global basis. 
 
CityView® is a registered trademark of Municipal Software Corporation. 
 
If you would like to be included on our regular distribution please email us at: 
press@MunicipalSoftware.com or fax to (250) 475-6080.  

 


